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Faced with a constantly
eroding user base, the Bha-
rat Sanchar Nigam Limited
Employees
(BSNLEU) has urged Union
Minister for Communica-
tions Ashwini Vaishnaw to
utilise the net-
work of Vodafone Idea
(VD), in which the govern-
ment is the biggest share-
holder, to provide 4G ser-
vice for the BSNL.

The attempts to launch
4G services through the
BSNL has still not taken off,
even as private players

\ have all started providing
5G services.
\ The Telecom Regulatory
Authority of India’s (TRAI)
monthly telecom subscrip-
tion reports paint a grim
picture of BSNL's future, In
the month of March alone,
the BSNL has lost 23.54
lakh customers across the
country, During the same
period, Reliance Jio gained
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21.43 lakh customers,
while Airtel gained 17.5
lakh customers. In the
2023-24 financial year, the
BSNL lost 1.8 crore custom-
ers. For the past several
months, the BSNLEU has
been trying to atiract the
attention of the govern-
ment over the massive exo-
dus of customers from the
BSNL, due to the non-avail-
ability of high speed data
services.

According to the letter
from John Verghese, acting
general secretary,
BSNLEU, the telecom ma-
jor’s 4G services, the plans
for which began at least
four years ago, are nowh-
ere close to being rolled
out.

“The Tata Consultancy
Services, to whom the

with rollout of 4G delayed, BSNL ‘
union urges govt. to use VI network

BSNL has placed the pur-
chase order for the supply
and commissioning of 4G
equipment, is taking an ab-
normally long time for
commissioning BSNL's 4G
network. It is understood
that the TCS has not even
completed the field trial of
its 4G equipment. It clearly
seems that the TCS is faced
with serious technical pro-
blems in the commission-
ing and operationalising of
BSNL’s 4G networks,” says
the letter.

Cancelled

The Department of Tele-
com had in 2020 cancelled
the BSNL's tender for 4G
upgrade and asked it to de-
pend on indigenously de-
veloped equipment, even
though no such restric-
tions were placed on priv-
ate players. The new net-
work has been developed
by the Centre for Develop-
ment of Telematics (C-
DaoT), but there have been
issues in its roll out related
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to the integration of legacy
2G and 3G networks. ‘

The letter notes that Re-
liance Jio and Airtel, which
have already rolled out |
their 5G service through-
out the country, are getting |
benefited through the mas-
sive customer exodus tak- |
ing place in the BSNL. Even |
Kerala, which till some |
years ago used to have a |
growth in customer base,
has lost close to 10 lakh
customers, according to M.
Vijayakumar, Circle Secre-
tary, BSNLEU.

After the Union govern-
ment converted the Voda-
fone Idea’s adjusted gross
revenue (AGR) dues into
equities of over 16,000
crore, the government be-
came the largest sharehol-
der with 33% share, The
BSNLEU has urged the go-
vernment to utilise Voda-
fone Idea’s network tem-
porarily to rollout 4G
services to contain the
massive exodus of custom-
ers from BSNL.



